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The impact of application of IT systems on patterns
Making administrative decisions in the Egyptian
public organizations

Dr. Helen Abdel Rahim Murad
Egyptian Egyptian University Teacher

A number of factors have led to maximizing the reliance of
organizations on the processing of data and information. The
knowledge explosion and the resulting difficulty in decision
making are one of the main factors. This has led to the spreading of
multiple and contradictory knowledge, which caused the decision
maker to be confused and knowledge to be filtered. The increase in
the size and complexity of modern organizations with the
geographical spread of the units of the organization and the need
for the decision maker to provide the necessary information in a
timely manner, this led to an increased reliance on the network.
The increase in the degree of specialization and diversity of
activities, the steady increase in technological development, the
increasing scarcity of natural resources, environmental changes,
and the acquisition of information systems is a means to improve
the ability of leaders to make the right decisions, to meet the
challenges of the external and internal environment of the
Organization, thereby improving the efficiency of the Organization
as a whole.

Under this framework; the research problem of the study is the
impact of the application of IT systems on the pattern of
administrative decision making in Egyptian public organizations.

Study hypotheses:

1. Information technology affects administrative decision-making
in public organizations
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2. The application of information technology plays a role in
increasing the ability of administrative systems to adapt and
adapt to the environment of administrative work.

3. The application of information technology supports the
decentralization of administrative decisions

4. The application of information technology leads to a reduction in
the number of administrative levels, and shortening
communication lines

To investigate the study hypotheses, the researcher designed
the survey to match the research objectives and help to test the
hypotheses. The survey included two parts:

Part 1: It relates to the demographic data of the respondents (age -
functional level - practical degree - duration of functional
experience).

Part II: Data on the problem of study:

- A set of paragraphs used to measure the availability of IT
elements
- A set of paragraphs are used to measure factors affecting the
application of information technology
- A set of paragraphs used to measure the importance of applying
information technology
- A set of paragraphs used to measure the application of
information technology systems, decision making and
response. These are based on the five-point Likert scale,
ranging from (1-never), to (5-completely agreeable.)
- The list has been applied to a sample of the staff and leaders of
Egyptian universities (University of Cairo - University of Ain
Shams - University of Helwan - University of Banha).

The researcher addresses this study in four consecutive
investigations in addition to the conclusion of the results and
recommendations as follows:

- The first topic: conceptual framework.
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- The second topic: Making and making administrative
decisions in public organizations

- The third topic: the relationship between the application of
information technology systems and the pattern of
administrative decision making in public organizations

- The fourth topic: statistical analysis

- Results and recommendations of the study.

Keyword:

Information technology — Public Organiztions - Administrative

system - administrative decision making
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